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TOPIC AMENDMENTS/INFORMATION 

Remote Working and Use of 
Technology  

IMPORTANT NOTE: 

Whilst many staff will be working remotely during the coronavirus outbreak, it is important to note 

that personal data must at all times continue to be processed and stored in accordance with Data 

Protection principles. 

You should not use personal devices to communicate with service-users, store personal data on 

personal devices or download and use apps onto work or personal devices (phones/laptops/tablet 

computers) without express authorisation from your manager.   

For more information, see chapters on Use of Social Media Sites by Social Care and Safeguarding 

Staff and Storage of Data on Mobile Devices. 

These chapters will also be offered to customers at the next scheduled update of your procedures 

manual. 

Responding to Abuse and 
Neglect 

If social workers or police need to visit in person to investigate child protection concerns, such 
professionals should observe appropriate infection control procedures. 
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance 
 
In relation to routine visits, Government social distancing requirements apply.  Wherever practicable, 
contact should be indirect, such as by telephone/video call.  
 
https://www.gov.uk/coronavirus 
 

What will happen to vulnerable children who have to isolate for 14 days with their families? 

https://www.proceduresonline.com/resources/covid19/p_use_social_media.html
https://www.proceduresonline.com/resources/covid19/p_use_social_media.html
https://www.proceduresonline.com/resources/covid19/p_storage_data_mob.html
https://www.proceduresonline.com/templates/lscb/lscb/p_respond_abuse_neg.html
https://www.proceduresonline.com/templates/lscb/lscb/p_respond_abuse_neg.html
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/coronavirus
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For those children who are being supported by children’s social care, local authorities will be expected 
to prioritise support to the most vulnerable, including undertaking necessary visits whilst taking 
appropriate infection control measures. 

Coronavirus (COVID-19): Guidance on Vulnerable Children and Young People 
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-
children-and-young-people 
 

Assessment 
 

Government social distancing requirements apply.  Wherever practicable, contact should be indirect, 
such as by telephone/video call. 
 
https://www.gov.uk/coronavirus 

Referrals For the continuing role of educational establishments during the Covid-19 pandemic, see  

Coronavirus (COVID-19): Guidance on Vulnerable Children and Young People 
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-
children-and-young-people 
 

Child Protection Enquiries - 
Section 47 Children Act 1989 

Government social distancing requirements apply.  Wherever practicable, contact should be indirect, 
such as by telephone/video call. 
 
https://www.gov.uk/coronavirus 

Child Protection 
Conferences/Child Protection 
Plans 

Government social distancing requirements apply.  Wherever practicable, contact should be indirect, 
such as by telephone/video call. 
 
https://www.gov.uk/coronavirus 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/coronavirus
https://www.proceduresonline.com/templates/lscb/lscb/p_referrals.html
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.proceduresonline.com/templates/lscb/lscb/p_ch_protection_enq.html
https://www.proceduresonline.com/templates/lscb/lscb/p_ch_protection_enq.html
https://www.gov.uk/coronavirus
https://www.proceduresonline.com/templates/lscb/lscb/p_ch_protection_conf.html
https://www.proceduresonline.com/templates/lscb/lscb/p_ch_protection_conf.html
https://www.proceduresonline.com/templates/lscb/lscb/p_ch_protection_plan.html
https://www.proceduresonline.com/templates/lscb/lscb/p_ch_protection_plan.html
https://www.gov.uk/coronavirus
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Children Missing Education https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-
children-and-young-people 
Coronavirus (COVID-19): Guidance on Vulnerable Children and Young People: 

Do vulnerable children have to continue to go to an education setting? 

There is an expectation that vulnerable children who have a social worker will attend an education 
setting, so long as they do not have underlying health conditions that put them at severe risk. In 
circumstances where a parent does not want to bring their child to an education setting, and their 
child is considered vulnerable, the social worker and education setting should explore the reasons for 
this, directly with the parent. 

Where parents are concerned about the risk of the child contracting the virus, the school or social 
worker should talk through these anxieties with the parent following the advice set out by Public 
Health England. 

Providers may also want to consider how to encourage children and young people to attend an 
education setting. Social workers will remain in contact with vulnerable children and families, 
including remotely if needed. 

Schools also have the flexibility to offer a place to those on the edges of receiving children’s social 
care support. 
 

What will happen to vulnerable children who have to isolate for 14 days with their families? 

For those children who are being supported by children’s social care, local authorities will be expected 
to prioritise support to the most vulnerable, including undertaking necessary visits whilst taking 

https://www.proceduresonline.com/templates/lscb/lscb/p_ch_missing_educ.html
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
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appropriate infection control measures. 

Schools will be able to provide meals or vouchers to children eligible for free school meals. 

Do all children and young people with an EHC plan need to continue at school? 

Schools, colleges, other training providers and local authorities will need to consider the needs of all 
children and young people with an EHC plan, alongside the views of their parents, and make a risk 
assessment for each child or young person. They will need to consider a number of different risks for 
each child and young person, including: 

• the potential health risks to the child or young person from COVID-19, bearing in mind any 
underlying health conditions. This must be on an individual basis with advice from an 
appropriate health professional where required 

• the risk to the child or young person if some or all elements of their EHC plan cannot be 
delivered at all, and the risk if they cannot be delivered in the normal manner or in the usual 
setting 

• the ability of the child or young person’s parents or home to ensure their health and care 
needs can be met safely 

• the potential impact on the child or young person’s wellbeing of changes to routine or the way 
in which provision is delivered 

The Government expect most children will fall into the following categories: 

• children and young people who would be at significant risk if their education, health and care 
provision and placement did not continue, namely those who could not safely be supported at 
home. This may include those with profound and multiple learning difficulties, and those 
receiving significant levels of personal care support. Local authorities will need to work with 
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the individual’s educational setting – especially residential special schools and colleges – as 
well as local health partners, to ensure they are able to remain open wherever possible. This 
may mean deploying staff from other schools, to keep staffing ratios safe 

• children and young people whose needs can be met at home, namely those who are not 
receiving personal care from their educational setting, or whose limited need for personal care 
can be met in their family home. As part of the government’s emergency powers, statutory 
duties on local authorities to maintain the precise provision in EHC plans have been modified, 
and educational settings and local authorities are expected to use their reasonable endeavours 
to support these children and their families 

Where a local authority is unable to put in place stated provision, they will need to use their 
reasonable endeavors to do this, but won’t be penalised for failing to meet the existing duty in the 
2014 Act. 

What about additional pressure on families with children at home – will that increase risk? 

Where children are at risk, they should be referred to children’s social care. Vulnerable children who 
already have a social worker will still be visited and/or monitored as frequently as possible and are 
eligible for an education setting place. 

Is there any responsibility on local authorities to keep monitoring vulnerable children’s attendance? 

Yes. Ensuring that vulnerable children remain protected is a top priority for the government. Local 
authorities have the key day-to-day responsibility for delivery of children’s social care. Social workers 
will continue to work with vulnerable children in this difficult period and should support these 
children to access educational provision. Local authorities and education settings do not need to 
complete their usual day-to-day attendance processes to follow up on non-attendance. Education 
providers should, however, ensure they have a process in place to check on the welfare of any child in 
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need who does not attend on any day. 

Vulnerable Children in Alternative Provision (AP) Settings 
Where it is not possible for an AP setting to remain open to support vulnerable children, local 
authorities and schools will need to assess the safeguarding needs of those children on a case by case 
basis, working with social workers and other agencies to make appropriate arrangements for any 
vulnerable children that will be affected by their AP setting closing. 
 

Parents with Mental Health 
Problems 

The Coronavirus Act 2020 contains provisions to make temporary amendments to the Mental Health 
Act 1983 to: 
• enable existing mental health legislation powers to detain and treat patients who need urgent 

treatment for a mental health disorder and are a risk to themselves or others, to be implemented 
using just 1 doctor’s opinion (rather than the current 2). This will ensure that those who are a risk 
to themselves or others still get the treatment they need, when fewer doctors are available to 
undertake this function 

• temporarily allow extension or removal of time limits in mental health legislation to allow for 
greater flexibility where services are less able to respond. These temporary changes will only be 
brought in the instance that staff numbers are severely adversely affected during the pandemic 
period, and provide some flexibility to help support the continued safe running of services under 
the Mental Health Act 

• allow NHS providers to delay undertaking the assessment process for NHS continuing 
healthcare for individuals being discharged from hospital until after the emergency period has 
ended. 

http://www.legislation.gov.uk/ukpga/2020/7/pdfs/ukpga_20200007_en.pdf 
Visits to Prisons by Children These will not be taking place in line with Government social distancing requirements. 

 
Coronavirus (COVID-19) and Prisons 
https://www.gov.uk/guidance/coronavirus-covid-19-and-prisons 

https://www.proceduresonline.com/templates/lscb/lscb/p_ch_par_mental_health.html
https://www.proceduresonline.com/templates/lscb/lscb/p_ch_par_mental_health.html
http://www.legislation.gov.uk/ukpga/2020/7/pdfs/ukpga_20200007_en.pdf
https://www.proceduresonline.com/templates/lscb/lscb/p_ch_visit_prison.html
https://www.gov.uk/guidance/coronavirus-covid-19-and-prisons
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Visits to Psychiatric Wards and 
Facilities by Children 

These will not be taking place in line with Government social distancing requirements. 
 
https://www.gov.uk/coronavirus 

Domestic Violence and Abuse SafeLives have produced information on Domestic Abuse and Covid-19 
 
http://safelives.org.uk/news-views/domestic-abuse-and-covid-19 
 

Agency Roles and 
Responsibilities Royal College of Paediatrics and Child Health COVID-19 - Guidance for Paediatric Services: 

Safeguarding, Looked After Children and Vulnerable Children Processes 

https://www.rcpch.ac.uk/resources/covid-19-guidance-paediatric-services#safeguarding-looked-
after-children-and-vulnerable-children-processes 

Guidance for Safe Recruitment, 
Selection and Retention for Staff 
and Volunteers 

COVID-19: Changes to DBS ID Checking Guidelines 
 
https://www.gov.uk/government/news/covid-19-changes-to-dbs-id-checking-guidelines 

To ensure that the necessary DBS checks can still be carried out, the DBS ID checking guidance will be 
changed for a temporary period. 

The change will enable: 

• ID documents to be viewed over video link 
• scanned images to be used in advance of the DBS check being submitted 

Please note, the change should only be implemented for urgent cases where it is not possible to 

https://www.proceduresonline.com/templates/lscb/lscb/p_ch_visit_psych.html
https://www.proceduresonline.com/templates/lscb/lscb/p_ch_visit_psych.html
https://www.gov.uk/coronavirus
https://www.proceduresonline.com/templates/lscb/lscb/p_dom_viol_abuse.html
http://safelives.org.uk/news-views/domestic-abuse-and-covid-19
file:///C:%5CUsers%5CAnnie.Whittingham%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CQGJ2D8CJ%5CRoyal%20College%20of%20Paediatrics%20and%20Child%20Health%20COVID-19%20-%20Guidance%20for%20Paediatric%20Services:%20Safeguarding,%20Looked%20After%20Children%20and%20Vulnerable%20Children%20Processeshttps:%5Cwww.rcpch.ac.uk%5Cresources%5Ccovid-19-guidance-paediatric-services#safeguarding-looked-after-children-and-vulnerable-children-processes
file:///C:%5CUsers%5CAnnie.Whittingham%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CQGJ2D8CJ%5CRoyal%20College%20of%20Paediatrics%20and%20Child%20Health%20COVID-19%20-%20Guidance%20for%20Paediatric%20Services:%20Safeguarding,%20Looked%20After%20Children%20and%20Vulnerable%20Children%20Processeshttps:%5Cwww.rcpch.ac.uk%5Cresources%5Ccovid-19-guidance-paediatric-services#safeguarding-looked-after-children-and-vulnerable-children-processes
file:///C:%5CUsers%5CAnnie.Whittingham%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CQGJ2D8CJ%5CRoyal%20College%20of%20Paediatrics%20and%20Child%20Health%20COVID-19%20-%20Guidance%20for%20Paediatric%20Services:%20Safeguarding,%20Looked%20After%20Children%20and%20Vulnerable%20Children%20Processeshttps:%5Cwww.rcpch.ac.uk%5Cresources%5Ccovid-19-guidance-paediatric-services#safeguarding-looked-after-children-and-vulnerable-children-processes
file:///C:%5CUsers%5CAnnie.Whittingham%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CTemporary%20Internet%20Files%5CContent.Outlook%5CQGJ2D8CJ%5CRoyal%20College%20of%20Paediatrics%20and%20Child%20Health%20COVID-19%20-%20Guidance%20for%20Paediatric%20Services:%20Safeguarding,%20Looked%20After%20Children%20and%20Vulnerable%20Children%20Processeshttps:%5Cwww.rcpch.ac.uk%5Cresources%5Ccovid-19-guidance-paediatric-services#safeguarding-looked-after-children-and-vulnerable-children-processes
https://www.gov.uk/government/news/covid-19-changes-to-dbs-id-checking-guidelines
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follow the normal identity checking guidelines. The applicant must present the original versions of 
these documents when they first attend their employment or volunteering role. 
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